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log on 
When you log on, the above screen appears, enter your (personal and confidential) information that we sent 
to you. If the information is entered incorrectly three times consecutively, a message will appear informing 
you that you have to log on 
again. Close down your internet 
connection with tbp completely 
and start again from the 
beginning. Once you have 
logged on, you will enter the 
order tracking section of our 
website: 
 
 
 
current order overview 
Orders that have already been 
fulfilled more than 5 weeks 
previously will no longer be 
listed in order tracking. 
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here your part number appears 

here your part number appears 

here your part number appears 

here our part number appears 

here our part number appears 

here our part number appears 

 
interrupted connection 
If you have not used the secure connection with our order tracking system for more than twenty minutes, a 
pop-up will appear informing you that the connection has been interrupted. Click the OOKK button and then the 
oorrddeerr  ttrraacckkiinngg button again. Your connection will then be restored immediately. 
 
 
buttons 
You can only call up information within order tracking if your order reference, or part of it, or your item 
number is known. 
 
• Enter your complete order reference or item number and click the DDiissppllaayy button; 
• If only part of your order reference, the description, or your item number is known, click on the SSeeaarrcchh 

button. An overview of all options containing your entry will appear. 
 

 
 
You can now make a selection from the overview; the blue bar indicates the selection. Once you have made 
your selection you can click on the “previous” button to return to the items found to make another selection. 
 
 
entering the order reference 
If your order reference is incorrect (only orders from your organisation will be displayed), the following 
message will appear: 
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here your part description is shown 

your order details 
When the reference entered is correct (or if you made a selection from the list), the order details appear: 
order reference, the description and the item number. The quantity and a button cclliicckk  ffoorr  ddeettaaiillss will appear 
in the blue bar. When you click this button the delivery date, quantity sent and quantity to be sent will 
appear: 
 
 
 
 
 
 
 
 
 
 
 
When you click on the button ddiissppllaayy  aavvaaiillaabbllee  ssttoocckk,,  a new field appears giving you an overview of the 
quantity of stock at tbp for the relevant board as well as the next expected stock transactions. These appear 
per production quantity in a coloured bar and you can click beside them for details which gives you a 
complete display of the production process, for example:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

here your part description is shown 

here your part description is shown 

here your part description is shown 
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with one click of the button 
As you can see here, with one click of the button yyoouurr  ccuurrrreenntt  oorrddeerrss brings you to the total overview of all 
current production-related orders that have been entered into our ERP system. 
 
 
entering the item code 
As with your order reference, the same applies to your item reference: if this is incorrect (only details of your 
organisation will be displayed) the message as given at the top of page 3 will appear. 
 
When the correct reference is entered (or you made a selection from the list), an overview of the current 
productions at tbp will be given. The button cclliicckk  ffoorr  ddeettaaiillss gives you details as can be seen on the image at 
the bottom of page 3. 
 
When you click on the yyoouurr  ccuurrrreenntt  oorrddeerrss button, you will see (displayed on page 3) an overview of all your 
current product-related orders and corresponding information, such as item description, tbp order number, 
quantity and by clicking on the cclliicckk  ffoorr  ddeettaaiillss button you can also call up the delivery date. 
 
 
definition of the colours 
 

  blue    = information or selection bar 

  green   = ready 

   = started 

  red   = not started 
 
 
security 
To guarantee security of your information within the website, we highly recommend that you close down the 
internet connection when you are not using order tracking; simply visiting another internet page is not 
sufficient. 
 
 
for your convenience 
We have made this order tracking application available for your convenience and we hope that you enjoy 
using it. If you have any remarks or additional requirements please do not hesitate to contact us. 
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